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 QUALITY POLICY STATEMENT 
 

Inspectahire Instrument Company Ltd. is committed to providing high-quality, professional services that meet 
customer, statutory, regulatory and other applicable requirements. We aim to continually improve the 
effectiveness of our Quality Management System through the review and development of our processes, 
consideration of stakeholder requirements and monitoring of business performance. 
This Quality Policy provides the framework for establishing and reviewing our quality objectives and supports 
the strategic direction of the Company. 
 
Support our goals, our policy is to set and monitor quality objectives and performance indicators by:  
 
• Working with our customers and other relevant interested parties to understand their requirements and      

consistently deliver services that meet agreed quality standards. 
 

• Continually improving the effectiveness of our Quality Management System through monitoring, 
measurement, internal audit, management review, corrective action and the identification of opportunities for 
improvement. 

 
• Delivering quality services and products that meet agreed customer requirements, timescales and 

commercial commitments. 
 

• Maintaining active management involvement in the Quality Management System, including the review of 
performance, audit results, customer feedback, risks, opportunities and improvement actions. 

 
• Providing services in a safe, professional and consistent manner, with due consideration for quality, health, 

safety and applicable customer requirements. 
 

• Supporting the training, development and competence of our employees to ensure that activities affecting 
the quality of our services are carried out by suitably competent personnel. 

 
• Maintaining a strong focus on customer service and satisfaction, including actively seeking, monitoring and 

reviewing customer feedback to identify opportunities for improvement. 
 

 
Inspectahire is committed to maintaining a Quality Management System that conforms to the requirements of 
ISO 9001:2015 and supports the achievement and review of our quality objectives. Through the effective 
implementation and continual improvement of our Quality Management System, we aim to consistently meet 
customer and applicable requirements and, wherever practicable, exceed customer expectations. 
 
Applicability of Clause 8.3: Design and Development of Products and Services 
ISO 9001:2015 Clause 8.3 – Design and Development of Products and Services is not applicable to 
Inspectahire’s Quality Management System. Inspectahire provides services using established customer 
requirements, technologies, methodologies and processes and does not undertake the design and development 
of products or services. Further details and justification are defined within the Quality Manual. 
 
This Quality Policy will be communicated and made available to employees and relevant interested parties as 
appropriate. Employees are expected to understand how their activities contribute to the effectiveness of the 
Quality Management System and the achievement of our quality objectives. 
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